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This taiff contains the rates, terms and conditions gpplicable to non-switched
intrastate interexchange sarvices offered by Williams Communications, LLC of
Tulsa, Oklahoma within the State of Arizona The sarvices described in this tariff
are offered throughout Arizona. The provisons of this tariff goply to al Williams
Communicetions intrastate interexchange services described in this tariff.

The sarvices described in this tariff may be provided by any means of wire,
terrestrid  communications systems, satellite, microwave, and other transmisson
systems, or any combination thereof.
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TARIFF FORMAT

A. Page Numbering - Page numbers appear in the upper right comer of the page. Pages are
numbered sequentialy. However, new pages are occasondly added to the tariff. When a
new page is added between pages dready in effect, a decimd is added.

B. Page Revision Numbers - Revison numbers aso appear in the upper right comer of
each page. These numbers are used to determine the mogt current page verson on file
with the Commission. For example, the 4th revised Page 14 cancels the 3rd revised Page
14. Because of the various suspension periods and deferras the Commisson follows in
its tariff gpprova process, the mogst current page number on file with the Commission is
not dways the tariff page in effect. Consult the check sheet for the page currently in
effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each
level of coding is subsarvient to its next higher levd:

2

2.1

2.1.1

2.1.1A

2.1.1.A.1
2.1.1.A.1.(2)

2 1. 1A. 1(a).I
2.1.1.A.1.(3).1.G)
2.1.1.A.1.(2).L(0).(1)

D. Check Sheets - When a taiff filing is made with the Commisson an updated check
sheet accompanies the filing. The check sheet ligs the pages contained in the tariff, -with
a cross reference to the current revison number. When new pages are added, the check
sheet is changed to reflect the revison. All revisons made in a gven filing ae
designated by an agterisk (*). There shdl be no other symbols used on this page if these
are the only changes made to it. The tariff user should refer to the latest check sheet to
find out if a particular page is the mogt current on file with the Commisson.
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CONCURRING CARRIERS
None

CONNECTING CARRIERS
None

OTHER PARTICIPATING CARRIERS
None

EXPLANATION OF SYMBOLS

Changes to this tariff shal be identified on the revised page(s) through the use of symbols. The
following are the only symbols used for the purposes indicated below:

(C)

To dgnify changed regulation.

(D) To gonify discontinued rate or regulation.

)] To dgnify an increese.

(M)  To sgnify matter relocated without change.

(N)  To dgnify new rate or regulation.

(R)  To ggnify reduction.

(S)  To gSonify reissued matter.

(T)  To sgnify change in text but no change in rate or regulation.

(z)  To ggnify a correction.
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APPLICATION OF TARIFF

This Tariff includes the rates, terms and conditions of service gpplicable to the furnishing of the
within described intrastate interexchange services by Williams Communications, LLC within the
Sae of Arizona This Taiff goplies only to Services subject to regulation by the Arizona
Corporation Commisson. This Tariff does not gpply to the within described Services which are
provided by Williams Communications, LLC:

(a) to other communications carriers pursuant to any contractud arrangements,

(b) pursuant to other Williams Communications, LLC tariffs unless specificdly dated
therain;

()  to dfiliates of the Company; and

(d) on an interstate or internationa basis.
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SECTION 1- TERMS AND ABBREVIATIONS

Alternative Access - A form of Loca Access except that the provider of the Service is an entity,
other than the Loca Exchange Carrier, authorized or permitted to provide such Service.

Acceptance/Accepted -«  The concurrence by Customer and Company that, following
Ingdlation, a Service is fully operationd and ready for Customer use. In any event, once
Customer commences using the Service, Acceptance shdl be deemed to have occurred.

Access Service Request (ASR) = An order placed with a Loca Access Provider for Loca
Access.

Analog « A mode of transmisson in which information is trangmitted by converting it to a
continuoudy varigble dectricd sgnd.

Ancillary Charges - Charges for supplementary Services as set forth in this Tariff which may
condgt of both nonrecurring and monthly recurring charges.

Authorized User -« A person, firm, corporation or other entity (including Customer) that 1) is
authorized by the Customer to be connected to and utilize the Company’s services under the
terms and regulations of this tariff or 2) dther is authorized by the Customer to act as Customer
in matters of ordering, changing or canceing Service or is placed in a podtion by the Customer,
gither through acts or omissions, to act as Customer in such matters.  Such actions by an
Authorized User shdl be binding on Customer and shdl subject Customer to any associated
charges.

Available/Availability - Condition in which Company has on its network Circuits between

specific POPs (as may be requested by Customer) and such Circuits are not aready committed to
other parties or other Customers and are accessible for Service to Customer, as determined by the
Company, in its sole discretion.

Base Rate ~ The nondiscounted monthly recurring charge for Williams Private Line Service.
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SECTION 1 - TERMS AND ABBREVIATIONS, (CONT'D.)

Bill Date/Billing Date - The date on which hilling information is compiled and sent to the
Customer..

Channédl(s) or Circuit(s) = A dedicated communications path between two or more points.

Commisson - The Arizona Corporation Commisson.

Company or Carrier -« Williams Communications, LLC unless otherwise clearly indicated by
the context.

Cross-Connect - Electrical connection within a POP of two Circuits in order to Complete
connectivity between such Circuits.

Customer - The person, firm, corporaion, governmenta unit or other entity (including the
successors and assgns of such entities and their Authorized Users) which aranges for the
Company to provide, discontinue or rearrange teecommunications services on behdf of itsdf or
others, uses the Company’s tedecommunications services, and is responsble for payment of
charges, dl under the provisons and terms of this tariff.

Customer Premise/Customer’s Premise - Locations desgnated by a Customer or Authorized
User (regardless as to whether the designated premises are controlled or operated by such

Customer) where Service is originated/terminated for Customer’s own needs or for the use of
third parties.

Dedicated Service - Point-to-point interexchange Channd(s) or Circuit(s) provided to a

Customer between POPs by the Company and available for use twenty-four hours a day, seven
days aweek.

Digital - A mode of transmisson in which information is coded in binary form for tranamisson
on a network.
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SECTION 1- TERMS AND ABBREVIATIONS, (CONT'D.)

Diversity - Customer-designated routing agreed to by an authorized representative of Company
which indicates a Customer designated departure from a Company Primary Route. The provison
of Diversty with respect to Circuits may entall Circuits routed on physcdly separate facilities on
a geographic or systems basis (to the extent possible, i.e., 100% route Diversity on a POP-to-POP
or Customer Premise-to-Customer Premise basis is not guaranteed) between the same city pair

where the facilities required to provide the reevant Circuits are determined by Company to be
Avaldble. Diversty arangements shdl be ICB.

DS-0 - Digitd Signd Levd 0 Service, a 64 Kbps signd.
DS-1 . Digitd Signd Levd 1 Service, a 1.544 Mbps sgnd.
DS-3 - Digitd Signd Level 3 Service, a 44.736 Mbps sgnd.

DS-0 with Analog Access - Savice with Andog Locd Acces fadlities provides for the
transmisson of analog voice and/or data within the 300 hertz to 3000 hertz frequency range.

DS0 with Digital Access - Savice with Digitd Locd Access facilities provides for the
transmission of Digital data a speeds of 2.4, 4.8, 9.6, 19.2, 56 or 64 Kbps.

Due Date - The date on which payment is due as indicated on Company’s invoice to Customer.
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SECTION 1~ TERMS AND ABBREVIATIONS, (CONT'D.)

Expedited Service Order = A Service Order that is processed a the request of the Customer in a
time period shorter than the Company standard Service interva.

FCC - Feded Communications Commisson.

Fractional DS-1 - A Service provided in multiples of 2 to 24 DS-0 channels and connected to a
Cugtomer Premise via DS-1 level Locad Access facilities.

Individual Case Basis (ICB) - Determinations involving situations where nonstandard
arrangements are required to satisfy specidized needs. The nature of such Service requirements
makes it difficult or impossble to edtablish generd Taiff provisons for such circumstances.
When it becomes possble to determine specific terms and conditions for such offerings, they
shal be offered pursuant to such terms and conditions when st forth in writing and subscribed to
by authorized representatives of Customer and Company.
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SECTION 1. TERMS AND ABBREVIATIONS, (CONT’D.)

Installation « Establishment of Service.

Interexchange Service = Service provided to a Customer over a Channd or Circuit between a
Company designated POP in one exchange and a Company designated POP in another exchange.

Interruption - A condition whereby the Service or a portion thereof is inoperative (as defined in
Section 3.1.3.B), beginning & the time of notice by the Customer to Company that such Service
is inoperative and ending at the time of restoration (see Section 2.13.3).

Kbps - Kilobits per second.

LATA (Local Access Trangport Area) - A geographicd area established for the provison and
adminigration of communications Service, as provided for in the Modification of Find

Judgement (MFJ), the consent decree between GTE Corporation and the Department of Judtice,
and any further modifications thereto.

Local Access - The portion of the Service between a Customer Premise and a Company
designated POP.

Local Access Provider - An entity providing Locd Access.

Local Exchange Carrier (LEC) « The locd telephone utility that provides exchange telephone
services.

Mainland United States - The forty-eight (48) dtates within the continental United States of
America and the Didrict of Columbia

Mbps - Megabits per second.
N/A - Not applicable.

N/C = No charge.

Nonrecurring Charge - Onetime charge relevant to Service.
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SECTION 1 - TERMS AND ABBREVIATIONS, (CONT’D.)

OC-3 = Opticd Circuit Level 3 Service, a 155.520 Mbps signd.
OC-12 - Optica Circuit Level 12 Service, a 622.080 Mbps signd.

On-Net -~ A Circuit traverang the Williams Network, both end points of which originate or
terminate a a Williams designated POP.

Off-Net - A circuit that is not On-Net.

Payment Method - The manner in which the Customer is authorized by the Company to pay
charges for Service.

Point-to-Point - Service provided between two POPs/Customer Premises.

POP (Point of Presence) - A Company desgnated location where a facility is maintained for the
purpose of providing access to the Company’s Service where Available.

Primary Route - The route, which in the absence of a Diverdty arangement, would be soley
determined and used by Company in the provison of Service,

Requested Service Date - The date requested by the Customer for commencement of Service
and agreed to by Company.

Restore/Restored - To make Service operative following an Interruption by repair,
reessgnment, rerouting, subgtitution of component parts, or otherwise, as determined by the
Company or carier(s) involved.

Service - Williams Private Line Service, including any requested or required Ancillay or
supplementary services, as described in this Tariff as modified from time to time.

Service Commitment Period - The period sdected by the Customer, agreed to by Company and
dated on the rdevant Service Order, during which Company will provide and Customer will
accept and pay for the Service described therein.
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SECTION 1- TERMS AND ABBREVIATIONS, (CONT’D.)

Service Order - Standard Company order form(s), in effect from time to time, or Customer’'s
forms accepted in writing by an authorized representative of Company for Service which in total
includes perttinent billing, technicd and other desriptive information which shdl  enable
Company to provide Service.

Special Promotional Offerings -~ Authorized trid offerings, discounts, or modifications of
Company’s regular Service offerings, which may, from time to time, be offered by Company to
Customers for a particular Service. Such offerings may be limited to certain dates, times, and
locations.

Start of Service - The Requested Service Date or the date or time Service firsd becomes
avalable for Customer use, whichever is later.

Tariff = The Company’s Arizona Intragtate Tariff No. 1, and effective revisons thereto filed by
the Company with the Commission.

Team - Sarvice Commitment Period.

United States - For purposes of this tariff the term “United States’ includes the Mainland United
States of America, Alaska, Hawai, Puerto Rico, U.S. Virgin Idands, Guam, and the
Commonwedth of the Northern Mariana Idands (CNMI).

V & H Coordinates - Geographic points which define the originaing and termineting points of a
privaie line in mahematicd tems so that the drline mileege of the privae line may be
determined. Private line mileage may be used for the purpose of rating cdls.

Williams - Usad throughout this tariff to refer to Williams Communications, LLC.

Williams Network - The fiber optic digitd tdecommunications transmisson system operated by
Williams and which is cagpable of providing Service between Williams designated POPs.
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SECTION 2 « RULES AND REGULATIONS

2.1 Limitations of Services

211

2.1.2

The Company undertakes to furnish intragtate Interexchange Service pursuant to
the terms of this Tariff for the transmission of data, voice and/or video
communications. Any member of the generd public (including any naturd person
or legdly organized entity such as a corporation, partnership, or governmenta
body) is entitted to obtain Sevice under this Taiff, provided that Company
reserves the right to deny Service (i) to any Cugtomer that, in Company’'s
reasonable opinion, presents an undue risk of nonpayment and refuses to comply
with the depost requirements st forth in Section 2.10, (jii) in circumstances in
which Company has reason to believe that the use of the Service would violate the
provisons of this Taiff or any gpplicable law or if any agpplicable law redtricts or
prohibits provison of the Service, or (iii) if, in Company’s sole opinion,
insufficient facilities or equipment are Avallable to provide the Service.

The provison of Service shal not create a partnership or joint venture between
the Company and Customer nor result in joint service offerings to their respective
customers.
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URIGINA

—

2.2

SECTION 2 - RULES AND REGULATIONS, (CONT’D.)

Use of Service

221

2.2.2

2.2.3

The Services offered herein may be used for any lawful purpose, including
resdentia, business, governmenta, or other use, including joint use or resde by
Customer.  Notwithstanding the joint use, sharing or resde of Service by
Customer and regardless of the Company’s knowledge of same, the Customer

remains lidble for dl obligations under this Taiff. The Company shdl have no

ligbility to any person or entity other than the Customer and only as st forth in
Section 2.6. The Customer shdl not use nor permit others to use the Service in a
manner that could interfere with Services provided to others or that could harm

the facilities of the Company or others.

Neither the Service furnished by the Company nor transmissions or
communications carried over such Savice shdl be used for any unlawful or
fraudulent purposes. Nor shdl Service be used for any purpose for which any
payment or other compensation is recelved by the Customer except when the
Customer is a communications common carier, a resde common carier or an
enhanced service provider who has subscribed to the Service. However, this
provison does not preclude an agreement between the Customer and Authorized
Usars in a joint use arrangement to share the cost of the Service as long as this
arrangement generates no profit for anyone participating in a joint use
arrangement.

Company’s Services are not adapted to the use of recording devices, and
Customers who use such devices to record transmissions, or for other purposes,
do s0 a ther own risk. Neither Customer nor any other entity may record a
conversation excent as permitted by applicable law.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.3 Resale of Company Services

2.3.1 In addition to the other provisons in this Taiff, a Customer resdling Service shal
be responsble for dl interaction and interface with its own subscribers or
cusomers. The resdling of Service by a Customer or resdling of Service with
enhancements provided by Customer shal not create a partnership or joint venture
between Company and Customer nor result in a joint service offering to any third
parties by either Company or the Customer.

24  Assgnment and Transfer

24.1 All fadlities provided under this Taiff ae directly or indirectly controlled by
Company and the Customer may not transfer or assgn the use of service or
facilities without the express written consent of the Company. All regulations and
conditions contained in this Taiff shdl goply to dl such permitted assgnees or
trandferees, as wdl as dl conditions of service Such transfer or assgnmernt,
when permitted, shadl only aoply where there is no interruption of the use or
location of the Service or facilities.

24.2 The obligaions set forth in this Taiff shdl be binding upon and inure to the
benefit of the parties hereto and their respective successors or assgns, provided,
however, that the Customer shdl not assgn or trander its rights or obligations
without the prior written consent of the Company.

2.5 Interconnection with Other Carriers

251 Sevice furnished by Williams may be connected with the services or facilities of
other cariers, including loca exchange sarvices andlor facilities of a locd
exchange carrier. Such sarvice or facilities are provided under the terms, rates and
conditions of the other carrier and, a Customer's request, pursuant to Section

45.3.
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SECTION 2 « RULES AND REGULATIONS, (CONT'D.)

2.6 Liability of the Company

2.6.1

2.6.2

2.6.3

Except as othewise specificdly provided for in this Tariff, the Company and/or
its affiliates shal not be liable to Customer or any other person, firm or entity for
any falure of performance hereunder if such falure is due to any cause or causes
beyond the reasonable control of the Company. Such causes shdl include,
without limitation, acts of God, fire, exploson, vanddism, sabotage, cable cut,
sorm or other smilar occurrence, any law, order, regulation, direction, action or
request of the United States government or of any other government or of any
cavil or militay authority, nationd emergencies, insurrections, riots wars,
condemnation, dtrikes, lockouts or work stoppages or other labor difficulties,
supplier failures, shortages, breaches or delays, or preemption of existing Services
to restore Service in compliance with Part 64, Subpart D, Appendix A, of the
FCC's Rules and Regulations or other gpplicable laws, regulations, or orders.

The Company is not lidble for any act or omisson of any other company or
companies furnishing a portion of the Service or fadilities, equipment, or services
asociated with such Service.

The Company and its afiliates shdl be indemnified and hed harmless againg and
from any court, adminidrative or agency action, suit or Smilar proceeding brought
agang Company and/or any afiliate of the Company for:

(a) clams arisng out of or related to the contents transmitted via the Services
(whether over the Company network or Locd Access Circuits) including,
but not limited to, dams, actud or dleged, rdaing to any violation of
copyright law, export control laws, failure to procure  necessary
authorizations, clearances or consents, faillure to meet governmental or
other technica broadcest sandards, or clams tha such transmission
contents are libelous, danderous, an invason of privacy, pornographic, or
otherwise unauthorized or illegd;

(b) patent infringement dams aisng from combining or connecting the
Service with equipment and systems of the Customer or Authorized Users,

(c) dl other clams arisng out of any act or omisson of the Customer or
Authorized Users in connection with any ServisDMiNISTRATIELMe
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2.6 Liability of the Company, (Cont’d.)

(d)  defacement of, or damage to, the premises of Customer and Authorized
Users reaulting from the inddlaion, and/or remova of facilities or the
attachment of instruments, equipment and associated wiring on or from the
Customer’'s Premises. No agents or employees of other participating
cariers shdl be deemed to be agents or employees of the Company ;and

(e) cams aisng out of the use of Services or associated equipment in an
unsafe manner (such as use in an explosve amosphere) or the negligent or
willful act of any person other than the Company, its agents, or employees.

2.6.4 The Customer is responsible for taking all necessary legal steps for
interconnecting the Customer provided termind equipment with the Company
fadlities, incduding Locad Access The Cudomer shdl ensure that the sgnds
emitted into the Company’s network do not damage Company equipment, injure
personnd or degrade Service to other Customers. The Customer is responsible
for securing dl licenses, permits, rights-of-way, and other arrangements necessary
for such interconnection. In addition, the Customer shal comply with applicable
Loca Access Provider’'s sgnd power limitations.

2.6.5 The Company may rely on Locd Access Providers for the performance of other
savices such as Local Access. Upon Customer request and execution and
ddivery of appropriate authorizing documents, the Company may act as agent for
Customer in obtaining such other services such as Locad Access. Customer's
ligbility for charges hereunder shdl not be reduced by untimey inddlaion or
non-operation of Local Access or Customer provided facilities and equipment.

2.6.6 The Customer indemnifies and holds the Company harmless from any and dl loss,
cdams demands, suits, or other action, or any ligbility whatsoever, whether
suffered, made, indituted or asserted by the Customer or by any other party or
persons, for any persond injury to, or deeth of, any person or persons, and for any
loss, damage or destruction of any property, whether owned by the Customer or
others, caused or clamed to have been caused directly or indirectly by the
ingalation or operation of Service or equipment and faciliies of Company
asociated with the Service, unless such indalation, operation, falure to operate,
maintenance, condition, location or use is the direct result of the Company’s
knowing and willful misconduct.

ISSUED: January 25,2001 EFFECTIVE: February 28, 2001
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.6 Liability of the Company, (Cont’d.)

2.6.7 The Company shdl not be liable to the Customer or any other person, firm or
entity in any respect whatsoever as a result of mistakes, accidents, errors,
omissons, Interruptions, delays, or defects in Service (collectively “Defects’ or
“Defective Sarvice’). Defects caused by or contributed to, directly or indirectly,
by act or omisson of Customer (including Authorized Users) or Customer’s
customers, affiliates, agents, representatives, invitees, licensees, Successors or
assgns or which arise from or are caused by the use of facilities or equipment of
Cudomer or related paties shdl not result in the impodtion of any liability
whatsoever upon the Company, and Customer shdl pay to the Company any
reasonable codts, expenses, damages, fees or pendties incurred by the Company
as a result thereof, including, without limitation, costs of Local Access Providers
labor and materias. In addition, dl or a portion of the Service may be provided
over facilities of third parties, and the Company shdl not be liable to Customer or
any other person, firm or entity in any respect whatsoever arising out of Defects
caused by such third partiess COMPANY SHALL NOT BE LIABLE FOR ANY
DIRECT, INDIRECT, CONSEQUENTIAL, SPECIAL, ACTUAL, PUNITIVE
OR ANY OTHER DAMAGES, OR BUSINESS INTERRUPTION, OR FOR
ANY LOST PROFITS OF ANY KIND OR NATURE WHATSOEVER
ARISING OUT OF ANY DEFECTIVE SERVICE OR ANY OTHER CAUSE.
ANY WARRANTIES AND REMEDIES EXPLICITLY SET FORTH IN THIS
TARIFF ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES
OR REMEDIES, WHETHER EXPRESSED, IMPLIED OR STATUTORY,
INCLUDING WITHOUT LIMITATION IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. IN
THE EVENT OF AN INTERRUPTION IN SERVICE, ANY DEFECT IN THE
SERVICE WHATSOEVER OR A FAILURE TO PERFORM UNDER THIS
TARIFF, NEITHER COMPANY NOR ANY THIRD PARTY PROVIDER- OR
OPERATOR OF FACILITIES EMPLOYED IN THE PROVISION OF THE
SERVICE SHALL BE LIABLE FOR ANY DIRECT, INDIRECT,
CONSEQUENTIAL, SPECIAL, ACTUAL, PUNITIVE OR ANY OTHER
DAMAGES, OR FOR ANY LOST PROFITS OF ANY KIND OR NATURE

WHATSOEVER.
ISSUED: January 25,2001 EFFECTIVE: February 28,2001
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.)

2.6 Liability of the Company, (Cont’d.)

2.6.8 In the event paties other than Cugstomer (eg., Customer’s customers or
Authorized Usars) shdl have use of the Service directly or indirectly through
Customer, Customer shall forever indemnify and hold Company and any
third-party provider or operator of facilities employed in provison of the Service
harmless from and agangt any and dl cdams demands suits, actions losses,
damages, assessments or payments which may be asserted by said parties arisng
out of or reating to any Defects or any clams described in Section 2.6.3.

2.6.9 In the event that Company is required to perform a Circuit redesgn due to
inaccurate information provided by the Customer or, Company incurs costs and
expenses under circumstances in which such costs and expenses are caused to be
incurred by the Customer or reasonably incurred by Company for the benefit of
the Cugtomer, the Customer is respongble for the payment of any resulting costs
incurred by Company.

2.6.10 Cugtomer agrees to defend the Company againgt the clams as set forth in this
Section 2.6 and to pay al reasonable litigation costs, attorneys fees, court costs,
settlement payments, and any damages awarded or resulting from any such dams

26.11 The falure to give notice of default, to enforce or indst upon compliance with any
of the terms or conditions herein, the waver of any term or conditions herein, or
the granting of an extendon of time for peformance by the Company or the
Cugtomer shdl not conditute the permanent waiver of any term or condition
herein. Each of the provisons shdl reman a dl times in full force and effect
until modified in writing.

ADMINISTRATIVELY
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SECTION 2 « RULES AND REGULATIONS, (CONT’'D.)

2.7  Application for Service

2.7.1

2.7.2

2.7.3

The Cugtomer is responshble for the placement of Service Orders for the Service
decribed herein as wel as complying with the provisons of this Tariff.
Customer may be required to execute written Service Orders or other documents
relating to the Service, but Customer shdl be obligated under the terms of this
Taiff even if such Service Orders or other documentation have not been executed.

The busness records of Company shdl be deemed determinative as to the
contents of the Service Order(s). When Customer places a Service Order for
Sarvice, the Cusomer must provide the Company with the Customer’s name and
address for hilling purposes and a contact name and phone number. Customer
must adso provide the Company with the contact name, telephone number, and
address at each of the premises where Service is to be ingaled. Each Service
Order shdl reference this Tariff. When the Service Order is accepted in writing
by Company, the rdevant Service Order shal be deemed to set forth the find
operative obligations between Company and the Customer regarding the Services
described therein to the extent that it specifies the type of Service, quantity of
Circuits, originating and termingting cities, Requested Service Date, Term and
other information necessary for Company to provide the Service to Customer.

Any other items and conditions that are typed, printed or otherwise included in
any Service Order shdl be deemed to be solely for the convenience of the parties
unless specificaly noted as an Individua Case Bass (ICB) term or condition. No
action by Company (incuding, without limitation, provison of Service to
Customer pursuant to such Service Order) shdl be construed as binding or
estopping Company with respect to such term or condition, unless such Service
Order containing said specific term or condition has been signed by an authorized
representative of Company and Customer. Company shdl have no obligation
except those as set forth in this Tariff or contained in Service Orders, and dl other
representations or agreements, oral or written, shal be of no effect. In the event
any provisons st forth in Service Orders conflict with the provisons set forth in
this Tariff, the provisons st forth in this Taiff shdl preval.

ADMINISTRATIVELY
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SECTION 2 - RULES AND REGULATIONS, (CONT’'D.)

2.8 Cancellation of Service by Customer

28.1 Cugomer may cancd Sevice by providing written notice thereof to Company
thirty (30) days in advance of the effective date of cancdlation.

2.8.2 If a Service Order for Inddlation of Service is delayed for more than thirty (30)
days beyond the Requested Service Date, and such delay is not requested or
caused by the Customer, the Customer may cancel the portion of Service affected
thereby without incurring the cancellation charges described in Section 2.8.4.

283 After Stat of Seavice, if Savice is Interrupted for a period of 30 days, then, in
addition to the remedies set forth in Section 2.13, Customer, pursuant to Section
281, may notify Company in writing of its conditiond intent to cancd the
directly affected Service. If such affected Service is not Restored within 30 days
after receipt of such notice, Customer may terminate the affected portion of the
Sarvice for such cause and without incurring the cancellation charges described in
Section 2.8.4 & the expiration of the notice period.

284 Cugomer shdl be subject to the following cancdlation charges upon cancdlation
of Service for the convenience of Customer, i.e, without cause, as opposed to
cancdlation of service for cause as would be the case for Defective Service, as
described in Section 2.6.7. In such case, Customer is dso ligble for (A)
cancellation charges as specified in Section 4, (B) any charges, expenses, fees, or
pendties incurred by Company, its dffiliates or other third paty providers of
Service due to cancdlation of Local Access, and (C) any other codts, expenses, or
additional charges reasonably incurred by Company on behdf of Customer.
2.8.4.A If Customer cancels Service before the Company has incurred any

costs for the Inddlation of such Service, Customer shdl pay to
Company a cancdlaion charge in an amount equd to any charges,
expenses, fees, or penalties incurred by Company due to
cancellation of Local Access and any other costs, expenses, or
additional charges reasonably incurred by Company prior to such
cancdlation.

2.8.4.B. If Customer cances Service after the Company has incurred codts
for Ingalation but prior to Start of Service, Customer shdl pay to
Company a cancellation charge in an amount equal to any
Ingdlation charges or Ancillary charges not yet pad.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.8 Cancellation of Service by Customer, (Cont’d.)
2.8.4 (Cont’d.)

2.8.4.C. If Customer cancds Service after the Stat of Service, unless
otherwise specified in this Tariff, Cusomer shdl pay to Company
a cancdlation charge in an amount equad to (i) the prorated
monthly Base Rate charge for such cancded Service as st forth in
Section 4 times the number of months in the rdevant Term, less
the charges for such Service actudly provided to Customer through
the effective date of cancdlation (but in no event less than zero),
and (ii) any Ingdlation charges or Ancillary Charges not yet pad.

2.8.4.D. As Company's damages in the event of a cancdlaion are difficult
or imposshble to ascertain, the foregoing provisons providing for a
cancdlaion charge are intended to establish liquidated damages in
the event of a cancdlation of a Service and do not represent a

pendty of any kind.

2.8.5 Notwithstanding the foregoing, and upon thirty (30) days prior written notice,
ather Cusomer or Company shdl have the right, without cancdlation charge or
other liability to the other, to cancd the affected portion of the Service, if
Company is prohibited by governmental authority from furnishing sad portion, or
if any materid rate or term contained herein and relevant to the affected Service is
subgtantidly changed by order of the highest court of competent jurisdiction to
which the matter is appealed, the FCC, or other locd, dtate or federal government

authority.
ADMINISTRATIVELY
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SECTION 2 « RULES AND REGULATIONS, (CONT'D.)

2.9 Cancdlation for Cause by Company

291 For nonpayment by Customer of any undisputed sum owing to the Company, or
for violaion by Customer of any of the providons governing the furnishing of
Sarvice under this Taiff, the Company may, after seven (7) days written
notification to Cugtomer of such nonpayment or violaion and forthcoming
termination therefor, without incurring any ligbility, immediately discontinue the
furnishing of such Service. Customer shal be deemed to have cancded Service
as of the date of such disconnection and shdl be lidble for any cancelation
charges st forth in this Tariff.

2.9.2 Without incurring any ligbility, the Company may discontinue the furnishing of
Savice to Customer immediately and without notice if the Company deems that
such action is necessary to prevent or to protect againgt fraud or to otherwise
protect its personnd, agents, facilities or Services or under any of the following
circumstances.

(a) if Customer fails to make proper application for Service;

(b) if Cugomer refuses to furnish or provides fdse information to the
Company regarding the Customer’s identity, address, credit-worthiness,
past or current use of Service, or its planned use of Service

(c) if Customer gives Company reasonable cause to believe that Customer
will not comply with a request of the Company for reasonable security for
the payment for Service

ADMINISTRATIVELY
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.9 Cancdlation for Cause by Company, (Cont’d.)
292 (Cont'd.)
(d) if the Customer is usng the Sarvice in violaion of this Tariff;

(e) if the Cugtomer is usng the Service in violation of any gpplicable law or
regulation.

H if such actions are reasonably gppropriate to avoid violation of applicable
law; or

(8) if there is a reasonable risk that criminal, civil or administrative
proceedings or invesigations based upon the trangmisson contents shal
be indituted against Company.

2.9.3 The discontinuance of Service by the Company pursuant to this Section does not
relieve the Customer of any obligations to pay the Company for charges accrued
for Service which has been furnished up to the time of discontinuance nor does it
relieve the Customer of applicable cancdlaion charges. The remedies set forth
herein shal not be exclusve and the Company shdl a dl times be entitled to al
rights avallable to it under ether lawv or equity.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.10 Billing and Payment For Service

2.10.1 Responsibility for Charges

The Cugtomer is responsible for payment of al charges for Services furnished to
the Customer or Authorized User. This includes payment for Services specificdly
requested by the Customer. This respongbility is not changed due to any use,
misuse, or abuse of the Customer’s Service or Customer provided equipment by
third parties, the Customer’s employees, or the public.

2.10.2 Payment Arrangements

2.10.2.A

2.10.2.B

All payments due by the Customer shal be remitted and payable to
the Company or any billing agent duly authorized and designated
by the Company to receive such payments. An authorized billing
agent may be a Local Exchange Carrier or other billing agent.

Unless the Company requires an advance Payment Method or other
arangement due to Cugsomer’s presenting an undue risk of
nonpayment as described in this Section, payment for al pro-rated
monthly recurring charges (charges for monthly Service provided
for less than a caendar month), Ingdlation charges, and other non-
recurring charges shdl be due on the fird day of the month
following the month in which the Service was provided. Payment
for dl monthly recurring charges for full months during which the
Service is to be provided following Start of Service shdl be due in
advance on the firgt day of that month, except tha when hilling is
based upon Customer usage, usage charges will be billed monthly
in arears for Service provided during the preceding billing period.
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SECTION 2. RULES AND REGULATIONS, (CONT'D.)
Billing and Payment For Service, (Cont’d.)
2.10.3 Late Payment Fee

In the event Customer fails to pay or remit payment in full to the proper address
for Services billed by the Company or authorized hilling agent on or before thirty
(30) days after the Due Date, Customer shdl dso pay a lae fee in the amount of
the lesser of one and one-haf percent (1.5%) of the unpaid balance per month or
the maximum lawful rate under gpplicable date law.

2.10.4 Return Check Charge

A return check charge of $25.00 will be assessed for checks made payable to the
Company and returned for insufficient funds. For service hilled on behdf of the

Company, any gpplicable return check charges will be assessed according to the
terms and conditions of the Company’s hilling agent.

2.10.5 Validation of Credit

2.10.5.A The Company reserves the right to vaidate the creditworthiness of
Customers and billed parties through available verification
procedures. If a any time a Customer presents an undue risk of
non-payment, the Company may refuse to provide Service, require
a depost or advance payment pursuant to Section 2.10.6 or
otherwise redtrict or interrupt Service to a Customer.

2.10.5.B In determining whether a Customer presents an undue risk of
nonpayment, the Company may consder, but is not limited to, the
following factors (i) the Cusomer’s payment higtory (if any) with
the Company, (i) Customer's ability to demondrate adequate
ability to pay for the Service, (iii) credit and related information
provided by Customer, lawfully obtained from third parties or
publicly avalable, and (iv) information rdating to Customer’s
management, owners and dfiliates (if any).
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.10 Billing and Payment For Service, (Cont’d.)

2.10.6 Advance Payments and Deposits

A Customer who presents an undue risk of nonpayment may be required a any
time prior to the commencement of Service to pay the Company in advance the
monthly service charge, and any fixed charges, including the applicable
Ingalation charges, gpplicable for the fird month of Service under the Tariff.
Additiondly, to guarantee payment of current bills Company may require such
Customer to provide a security depost, in cash or the equivaent of cash, up to an
amount equa to two months of actud or estimated usage charges for the Service
to be provided. Simple interest shdl be paid by the Company on the deposts at
the rate of not less than 6% per annum, payable annudly a the request of the
Customer or upon return of the depost, for the time the depost is held by the
utility, provided it is not less than six (6) months.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.10 Payment Arrangements, (Cont’d.)

2.10.7

2.10.8

Disputed Charges

Disputes with respect to charges must be presented to the Company in writing
within 30 days after the Due Date or such invoice shdl be deemed to be correct
and binding on the Customer. In ingtances of a dispute, the Customer is required
to pay the undisputed portion of the bill in its entirety within 30 days after the Due
Date. If, dfter invedtigation and review by the Company, a disagreement remans
as to the disputed amount, the Customer or Company may file an agppropriate
complaint with the Arizona Public Service Commisson.

In the event the Company incurs fees or expenses, including attorney’s fees, in
collecting, or atempting to collect, any charges owed the Company, the Customer
shdl be liable to the Company for the payment of al such fees and expenses
reasonably incurred.
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SECTION 2 « RULES AND REGULATIONS, (CONT’'D.)

211 Tax Adjustments

2.11.1 All dated charges in this Taiff are computed by the Company exclusve of any
goplicable federd, dtate, or local use, excise, gross recepts, sdes or privilege
taxes, duties, fees, or amilar ligbilities whether charged to or againgt the Company
or its Customer. An amount equal to such taxes, fees, etc. shdl be charged to the
Cugtomer in addition to the charges daed in this Tariff. All charges related to
such taxes, duties, and fees shdl each be shown as a separae line item on the
Cusgtomer’s monthly invoice and, unless stated otherwise, are not included in the
quoted rates and charges st forth in this Tariff.

2112 The Company has discretion to include among such fees and surcharges a
“Universdl Service Subsidy” fee to support universa service in high cost aress
and to low income usars of tdecommunications in addition to asssting schools,
libraies and rurd hedth care providers to obtan tedecommunications and
information services. The Universd Service Subsdy fee, however, shdl not be
asessed to the portion of Service taken for resde by any Customer who is an
entity required by the State of Arizona to contribute directly to these universd
service support programs, provided that such entity has notified the Company of
its intention to resdll such Service and of its universa service obligetions.

For dl other Customers the charges for the Universa Service Subsidy, as Sated
on a separae line item on the Customer’s monthly invoice, shdl be sx (6) percent
of the Cugomer's gross invoice amount attributable to intrastate Services
(exclusve of taxes). This Universd Service Subsidy percentage shdl be subject
to periodic adjustments.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
211 Tax Adjustments, (Cont’'d.)

2.11.3 A surcharge is imposed on al charges for Service originating at addresses in dates
which levy a gross recepts tax on Customer’s operations. Pending the conclusion
of any litigation chalenging a jurisdiction’s right to impose any tax, Company
may eect to impose and collect a surcharge covering such tax, unless otherwise
congtrained by court order or direction, or it may eect to waive any surcharge. | f
it has collected a surcharge or tax and the chdlenged surcharge or tax is found to
have been invdid and unenforcesble, Company shdl credit or refund such sums to
each affected Customer if either Company has retained such funds or Company
has remitted such funds to the collecting jurisdiction and the funds have been
returned to Company. The surcharge shdl be shown as a separate line item on the
Customer’s monthly invoice.

212 Inspection, Testing and Adjustments

2.12.1 The Company may, upon notice, make such tests and ingpections as may be
necessxy to determine that the requirements of this Taiff are being complied
with in the ingdlation, operation or maintenance of Customer or the Company’s
equipment. The Company may interrupt the Service a any time, without pendty
to the Company, because of departure from any of these requirements.

2.12.2 Upon reasonable notice, the Channds provided by the Company shdl be made
avallable to the Company for such tests and adjustments as may be necessary to
maintan them in satisfactory condition; no interruption alowance shdl be granted
for the time during which such tests and adjusments are made.
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SECTION 2 - RULES AND REGULATIONS, (CONT’'D.)

213 Refunds or Credits for Interruptions in Service

2.13.1 No credits or refunds for interruptions of Service shdl be made for:

(@) Interruptions caused by the negligence or willful misconduct (including
the provison of inaccurate information) of the Customer or its Authorized
Users.

(b) Interruptions during any period which the Company or its agents are not
afforded access to any Customer premise where Service is originated or
terminated.

(c) Interruptions during any period when the Customer or user has released
the Service to the Company for maintenance or rearrangement purposes, or
for the implementation of a Customer Service Order.

(d) Interruptions during periods when the Customer eects not to release the
Service for testing or repair and continues to use the Service on an
impared bagss.

(e) Interruptions not reported to the Company.

§)) Interruptions occurring prior to Start of Service.

(g) Interruptions caused by outages or failure of Loca Access provided by a
Loca Access Provider.
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SECTION 2 « RULES AND REGULATIONS, (CONT'D.)

213 Refunds or Credits for Interruptions (Cont’d.)

2.13.2 Following the Start of Service date, if Customer reports an Interruption in Service
to Company and the affected Service is not Restored within two hours of such
report, Customer shal, upon request directed to the Customer’s designated
customer sarvice representative, receive a credit at the rate of 1/720 of the
monthly recurring charges gpplicable to Service directly affected by such
Interruption for each hour or mgor fraction thereof, over the initia two hours,
during which service is Interrupted. No credit will be given for Interruptions of
less than two hours in duration. The formula used for computation of credits is as
follows

Credit= A/ 720 x B

A = Interruption time in hours or fraction thereof (must be over 2 hours)
B = tota monthly recurring charge for the affected service.

2.13.3 Notice of Interruption should be reported by the Customer to the Company’s
Network Control Center or other location designated by Company. An
Interruption ends when the Service is Restored. If the Customer reports the
Service to be inoperative but declines to release it for testing and repair, the
Service shdl be deemed to be impaired, but not subject to an Interruption nor
corresponding credit as provided in Section 2.13.2.

2134 If the Customer dects to use another means of transmisson during the period of

Interruption, the Customer is solely responsble for payment of the charges for the
dternate transmisson service used.

2.135 The credit provided in Section 2.13.2 is Customer's sole and exclusive remedy for
any Interruption in the Service.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.14 Systems Security

2.14.1 Where Customers are permitted access to the Company’s computer systems and
data (hereinafter “Systems’) for the purposes of managing and maintaining their
own teecommunications sysem, they will adhere to the following:

(a) Customers may access the Company’s Systems only to the extent required
by and incident to the adminisration and management of the Customer's
telecommunications  system.

(b) Customers may not disclose or use information which may be learned as a
consequence of access to the Company’'s Systems except as may be
directly required to insure the proper operation of the Customer's
tdecommunications  sysem.  Customers must take all reasonable
precautions to prevent any other person or entity who does not have a need
to know from acquiring such information.

(©) Cugtomers shdl not in any manner or form disclose, provide, or otherwise
make avalable, in whole or in pat, these Sysems, documentation, any
related materid or any other confidentid materid except to those who
have a need to know incident to the operation of the Customer's
telecommunications  sysdem. These Systems remain the property of the
Company and may not be copied, reproduced or otherwise disseminated
without the prior written permisson of the Company.

(d) Customers shall take all reasonable precautions to maintain the
confidentidity of Sysems. Such precautions shdl include the use of
Persond  Identification Numbers (PINs) and passwords selected by and
known only to the Custome’s individud authorized users. Telephone
numbers and did-up access numbers assgned to the Customer by
Company, PINs or any aspect of access and sign-on methodology used to
access these Systems shdl not be posted or shared with others under any
circumgtances. Customers shdl follow normd log-off procedures prior to
leaving a termind unattended. Customers should report any known or
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SECTION 2 « RULES AND REGULATIONS, (CONT'D.)

214  Systems Security, (Cont’d.)

2.14.2 In the event that a security access device assigned to a Customer for dial-up access
is log, stolen, or migplaced, the Customer must notify Company immediately.
Access into these Systems beyond that authorized may result in civil and/or

cimind pendties.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
215 Restoration of Service

2.15.1 The use and Redoraion of Service in emergencies shdl be in accordance with
Pat 64, Subpat D of the Federd Communications Commisson’s Rules and
Regulations to the extent it is applicable, which specifies the priority sysem for
such activities.

216 Cugomer Provided Equipment

2.16.1 Cugtomer Premises Circuit terminating equipment such as Channe Service units
(CSUs) and Multiplexing equipment and any other termind equipment such as
telephone sets or systems shdl be provided by the Customer and furnished and
maintained a the Customer’s expense, except as expressy provided otherwise in
writing and set forth in a Service Order accepted by an authorized representative
of Company.

2.17 Company Provided Equipment

2.17.1 The Customer agrees to operate any Company provided equipment in accordance
with ingructions of the Company or the Company’s agent or designee. Failure to
do so shdl void any Company liability for Interruption of Service and may make
Customer responsible for damage to equipment pursuant to Section 2.17.2 below.

2172 Customer agrees to return to the Company al Company-provided equipment
within five (5) days of terminatiion of the Service in connection with which the
equipment was used. Said equipment shdl be in the same condition as when
delivered to Customer, norma wear and tear excepted. Customer shal reimburse
the Company, upon demand, for any costs incurred by the Company (eg., the cost
of the equipment) due to Customer’s falure to comply with this provison.

2.17.3 The Company may subdtitute, change or rearrange any equipment or facility a any
time, but shadl endeavor to maintan the technicd parameters of the sarvice
provided the Customer. In the event that technica parameters change as a result of
the Company’s actions, the Company will provide the Customer with thirty (30)
days notice prior to such change.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
218 Othe Terms and Conditions

2.18.1 A Cugomer shal not use any service mark or trademark of the Company or refer
to the Company in connection with any product, equipment, promotion, or
publication of the Customer without prior written approva of the Company.

2.18.2 In the event suit is brought or an attorney is retained by the Company to enforce
the terms of this Tariff, the Company shdl be entitled to recover, in addition to
any other remedy, reimbursement for reasonable attorneys fees, court costs, costs
of invedigation and other related expenses incurred in connection therewith.

2.18.3 Any legd action or proceeding with respect to the collection of charges due under
this Tariff may be brought in the Courts of the State of Arizona By Customer’s
obtaining Service pursuant to this Tariff, both Customer and Company shdl be
deemed to have submitted to such jurisdiction, thereby expresdy waiving
whatever rights may correspond to ether of them by reason of their present or
future domicile,

2.18.4 Except as otherwise provided in this Tariff or as specified in writing by the party
entitled to recelve notice, notices between Customer and Company shdl be given
in writing to the persons whose names and business addresses appear on the
rlevant Service Order and the effective date of any notice shdl be the date of
ddivery of such notice, not the date of maling. By written notice, Company or
Customer may change the party to recelve notice and/or the address to which such
notice is to be ddivered. In the event no Customer or Company address is
provided in the relevant Service Order, notice shdl be given to the last known
business address of Customer or Company, as the case may be.

2.18.5 Company, when acting a the Customer’s request and/or as Customer’s authorized
agent, shadl make reasonable efforts to arange for specia Service reguirements
such as the provison of Off-Net Circuits. Due to the specidized nature of such an
arrangement, however, such arrangement shall be provided ICB.
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SECTION 3 - APPLICATION OF TECHNICAL STANDARDS
31 Application of Technical Standards

311 The following Technicd Standards for Private Line Services set forth objectives
for Company to follow. In no circumstance shal these Technicd Standards be
congtrued as cregting any warranty on the part of Company, with the exception of
those warranties expresdy set forth in the preceding Sections of this Tariff.

3.1.2 Interconnection Specifications:

3.1.2.A DS-0 through DS-3 (“DS-N”) - provided in accordance with ANSI
Standard T1 .102 (formerly AT&T Compatibility Bulletin 119) and
Technicad Reference 54014 >4.

3.1.2.B OC-3 through OC-48 (“OC-N") - provided in accordance with
ANSI Standard T1.105.
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SECTION 3 - APPLICATION OF TECHNICAL STANDARDS, (CONT'D.)

3.1 Application of Technical Standards

3.13 Quality Standards

3.13A

General

Standards for DS-N and OC-N Services apply independently for
Locd Access and Interexchange Services and exclude non-
peformance due to circumstances listed in Section 231 or
planned Interruptions for necessary maintenance purposes. Loca
Access standards apply on a one-way basis between each Customer
Premises Network Interface Points (“CPNIP’) and the Company
POP. Interexchange Service standards apply on a oneway bass
between the originging and terminating Company POPs. The
actud end-to-end (CPNIP to CPNIP) availability and performance
of DSN and OC-N will be a combined function of the Locd
Access and Interexchange Service specifications and may be
affected by the Customer provided equipment, dependent upon the
type and qudity of Customer equipment used. (Customer provided
Loca Access may not meet these specifications).
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SECTION 3 - APPLICATION OF TECHNICAL STANDARDS, (CONT'D.)
3.1 Application of Technical Standards, (Cont’d.)
3.1.3 Quality Standards (cont’d.)
3.1.3.B Availability

Avalability, as used in this Section 3, is a measurement of the
percent of tota time that Service is operative when measured over
a 365 consecutive day (8760 hour) period. DS-N and OS-N
Sarvices are conddered inoperative when there has been a loss of
ggnd or when two consecutive 15 second loop-back tests confirm
the observation of any severely errored seconds or a bit error rate
equal to or worse than 1 x 1073, The Locd Access Availability
standards for DS'N and OC-N Services are established by the
Loca Access Provider. For Services on the Williams Network,
Availability shall be 99.99% from POP to POP measured over a
one year period. For Services not on the Williams Network, the
Off-Net provider will establish Availability.
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SECTION 3 - APPLICATION OF TECHNICAL STANDARDS, (CONT'D.)
3.1 Application of Technical Standards, (Cont’d.)
313 Quality Standards, (cont’d.)
3.13.c Performance (% Error Free Seconds, while Available)

Performance is noted in Error Free Seconds (“EFS”) which are a
measure of the percentage of tota seconds when measured over a
consecutive 24 hour period that do not contain bit errors.

Performance shal be measured on a one-way basis using a Pseudo
Random Bit Sequence test pattern as defined in CCITT
Recommendation 0.15 1. The EFS standards for Loca Access for

DSN and OC-N is established by the Local Access Provider. For
Sarvices on the Williams Network, the EFS shdl be 99.5% from
POP to POP measured over a monthly period. For Services not on
the Williams Network, the Off-Net provider will establish the EFS.

314 Repar efforts will be undertaken upon natification of trouble by internd network
aurveillance and network surveillance and performance systems or by notification
of trouble and release of al or part of the DS-N or OC-N Service by the Customer
for teding.

315 Mean Time to Restore (“MTTR”) is the average time required to Restore Service
and resume Availability and is gtated in terms of equipment and cable outages or
falures. The MTTR objective shal be two (2) hours for equipment and sx (6)
hours for cable.

3.1.6 The Company cdculates network Avallability on Customer action requests. The
Customer must notify Williams Network Customer Care department or other
location designated by Company and initiate an action request to determine if the
Service variables stated above were met.

3.1.7 Notwithganding the foregoing, a Company’s option, Company may provide a
comparable transmisson dternative, eg. sadlite trangmisson, (“Alternative
Trangmission”). Such Alternaive Transmisson shdl comply with the respective
gtandards commonly used in the industry for such service. ADMINISTRATIVELY
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SECTION 4 - SERVICE DESCRIPTIONS AND RATES

41 General

Williams Private Line Service is a Dedicated Service that offers Channds or Circuits

dedicated to the use of a specific Customer on a twenty-four hours per day, seven days

per week basis. Company offers Williams Private Line Service, subject to Avaldbility

between Company designated POPs .
4.2 Distance Calculation

For Private Line Services, mileage measurements are based on the disance in arline

miles between Williams POPS associated with each end of the Circuit. Digtance

measurements are computed using industry standard Vertica (V) and Horizontd (H)

Coordinates according to the following formula

Formula:
\/(V]-V2)2+(H1—H2)2
0
10
Where V; and H,; correspond to the V&H Coordinates of POP,, and V. and H;
correspond to the V&H Coordinates of POP;.
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SECTION 4 . SERVICE DESCRIPTIONS AND RATES, (CONT’D.)

43 Term Plans

431

4.3.2

4.3.3

4.3.4

4.3.5

Customers subscribing to Williams Private Line Service may order Service on a
monthly basis or for Service Commitment Periods of one, two, three, four or five
years.

The term “Minimum Monthly Commitment” as used in Section 4 of this taiff
shdl mean the aggregate of adl Base Rate charges, as described in Section 4.4, for
each Williams Private Line Service (regardless of whether such Base Raes are
themsdlves subject to any discount limitation) which in totd is within the amounts
dated for each level of the relevant discount schedule. No other charges including
Ancillary, Installation or Service Order charges will be included when
determining whether a Cusomer mests its Minimum Monthly Commitment.

The discount leve, if any, gpplicable to a Customer for a particular Service or
Sarvices shdl be the rate or volume discount leve in effect & the beginning of the

monthly billing period applicable to the Customer for the particular Service or
Services.

Following the expiration of the Term rdevant to Service, such Sevice shdl
continue to be provided in accordance with this Tariff, subject to written notice of
termination by either Company or Customer.

The Customer may be responsible for other charges as described in this Tariff
which may incude, but are not limited to Ancillay Charges and cancdlation
charges.
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SECTION 4 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.)

4.4  Application of Base Rates and Discounts

Customers subscribing to each type of Williams Private Line Service (eg., DS0, DS-1,
etc.) shal be charged a Base Rate (on a per circuit basis) as set forth below in this Section
4, which shdl congst of (1) a fixed monthly charge irrespective of distance, and (2) a per
mile per month charge based on the distance between applicable Company POPs.

Cugtomers who subscribe for Service Commitment Periods ranging from one to five
years, inclusve, will receive a discount off of the Base Rate for the Term of the Service

Commitment Period based upon the “Minimum Monthly Commitment” dollar amount
and the Term of the Service Commitment Period.

45  Application of Ancillary Charges

451 Ingallation Charges

A nonrecurring inddlation charge applies to each Circuit provided by the
Company. Inddlatiion charges dso goply to exising Service moved to a new
location at the Customer’s request. Rates and charges vary by type of service as

goecified in this Section. Term and volume commitments do not goply to
Ingdlation charges.

ADMINISTRATIVELY
APPROVED FOR FILING

ISSUED: January 25, 2001 EFFECTIVE: February 28, 2001
ISSUED BY: Taiff Adminigtrator T
One Williams Center T

Tulsa, Oklahoma 74172
[-800-945-5426 T



WILLIAMS COMMUNICATIONS, LLC (T) Arizona Intrftdate_Tariff No. 2
db/avVYVX, LLC (T) 7 1™ Revised Page 44

Q% J?ﬁ;} L ; i Cancels Original Page 44

SECTION 4 . SERVICE DESCRIPTIONS AND RATES, (CONT'D.)

4.5  Application of Ancillary Charges, (Cont’d.)
45.2 Service Order Charges
45.2.A General

No Service Order charges apply to initid Service Orders for new
Service placed by the Customer. Where Customer requests a
change in a pending Service Order or requests changes to an
exiging Circuit, non-recurring charges may apply to each change
as described below. Non-recurring charges vary based on type of
Service ordered by Customer.

Circuits or Channels provide by the Company may be connected to
other Circuits or Channels provided by the Company (On-Net); to
Loca Access facilities; or facilities provided by another carier
(Off-Net) through the use of Cross-Connects.

Service Order charges apply as follows based on the content of the
Order:

a) Where Service Orders require the indallation,
rearrangement, or remova of Company-provided
Circuits only, Per Circuit charges apply.

b) Where Service Orders require the indalation,
rearrangement, or remova of Company-provided
Cross-Connects only, Per Cross-Connect charges
apply. For Cross-Connects between two facilities of
different band-widths, the Per Cross-Connect charge
associated with the higher bandwidth service

applies.

c) Where Service Orders require the indallation,
rearrangement, or remova of Company-provided
Circuits and Cross-Connects, both Per_Circuit and
Per Cross-Connect charges apply. ADMINISTRATIVELY
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SECTION 4 - SERVICE DESCRIPTIONS AND RATES, (CONT’D.)
45  Application of Ancillary Charges, (Cont’'d.)
45.2 Service Order Charges (Cont’'d.)
45.2.B Change of Requested Service Date

Customers may reguest a change in the Requested Service Date for
pending Service Orders. Change of Requested Service Date
charges apply when a change of the Requested Service Date is the
only customer requested change to the origina Service Order.

When a Customer requests that its Requested Service Date be
extended, the new Requested Service Date must be within thirty
(30) days of the previoudy set Requested Service Date. If the new
Requested Service Date is more than thirty (30) days beyond the
existing Regquested Service Date or unknown, the Service affected
thereby will be deemed cancded by the Customer and subject to
applicable cancelation charges.

If the fird requested change of the Requested Service Date is
received more than ten (10) working days prior to the origina
Requested Service Date, there will be no charge. A Change in
Requested Service Date charge applies for dl subsequent changes
to a Requested Service Date or if the requested change is made
within ten (10) working days of the established Requested Service
Date.

If the new Requested Service Dae is earlier than the Requested
Savice Date on the origind Service Order, and requires an
Expedited Service Order, non-standard ingtallation, maintenance
and engineering charges may gpply in addition to a charge for a
Change of Requested Service Date.
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SECTION 4 - SERVICE DESCRIPTIONS AND RATES, (CONT’D.)
45  Application of Ancillary Charges, (Cont’d.)
45.2 Service Order Charges (Cont’'d.)
452.C Change of Service Order

Change of Order charges apply to changes requested by the
Customer to the information contained in a service order, other
than changes in Requested Service Date, prior to Start of Service.

Pre-engineering charges apply when a Service Order has been
entered into the Company’s order processing system within five (5)
working days, and the Customer requests a modification to the
information contained in the Service Order.

Pogt-engineering charges apply when a Service Order has been
entered into the Company’s order processing system for over five
(5) working days and the Customer requests a modification to the
information contained in the Service Order.
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SECTION 4 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.)
45  Application of Ancillary Charges, (Cont’d.)
452 Service Order Charges (Cont’d.)
45.2.D Order Cancdlation

Order Cancdlation Charges apply for Service Orders canceled
prior to Customer acceptance. These charges are intended to
supplement any Service cancellation charges set for in Section 2.

Pre-engineering charges apply when a Service Order has been
entered into the Company’s order processing sysem within five (5)
working days and the Customer requests cancdlation of the
Service Order prior to Acceptance.

Post-engineering charges apply when a Service Order has been
entered into the Company’s order processng system for over five
(5 working days and the Customer requests cancedlaion of the
Service Order prior to Acceptance.
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SECTION 4 « SERVICE DESCRIPTIONS AND RATES, (CONT’D.)

4.5 Application of Ancillary Charges, (Cont’d.)

452 Service Order Charges (Cont’d.)

4.5.2.E

Change of Service

Change of Service charges apply to changes made after a Circuit
has been ingaled and accepted by the Customer. This charge is
only applicable where re-engineering of the affected Service is
required. No charge applies for changes in Service made for
adminigrative purposes (eg., change of name, billing address,
etc.). Change of Service re-engineering charges apply, but are not
limited to, Service Orders that are re-engineered due to Customer
requested changes in Loca Access Service, transmisson speed,
transmisson mode, IXC or Loca Access Termindion location, or
terminating  equipment.
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SECTION 4 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.)
45  Application of Ancillary Charges, (Cont’d.)
45.3 Local Access Charges

453A Access to Williams Private Line Services mugt be obtained by the
Cugomer from the Company or third-paty carier, including a
sarving Loca Exchange Carrier, an Alternative Access Provider or
other Loca Access Provider. Third party Locad Access fadilities if
provided by the Company are offered at a pass through rate equal
to the price a which those channels or services are provided to
Company by the Loca Access Provider. The rates and charges of
the Local Access Provider apply for dl Loca Access facilities used
in conjunction with the Company’s Service(s).

45.3.B At the Customer's request, Williams may act as the Customer's
agent for payment of Loca Access charges to the Loca Access
Provider. In such cases, the Company will charge a nonrecurring
Locd Access Billing Adminigtration fee of $150.00 per Locd
Access circuit in addition to passthrough rates associated with the
Locd Access fadilities billed through the Company.

45.3.c At the Customer's request, Williams may act as the Customer's
agent for ordering and coordinating indalation, rearrangement or
remova of Loca Access facilities. In such cases, a $100.00 Locd
Access Adminigration fee will goply to each ASR issued to the
Local Access Provider including ASRs for initial service
indalation, changes in requested service date, changes in sarvice
configuration, or cancellation of Loca Access service orders.
Where Company acts as the Customer’s agent for payment of Loca
Access charges, the Company will also pass dong to the Customer
any Loca Access Provider charges associated with the Customer’s
request order, if applicable.

45.3D Subject to the avalability of personnd, Company may perform
other  operational functions related to administration and
maintenance of Locd Access fadlitiess Such functions will be
provided a non-gandard ingdlation, maintenance and engineering
rates contained in this Tariff.

ISSUED: January 25, 2001 EFFECTIVE: February 28, 2001
ISSUED BY: Taiff Administrator T ADMINISTRATIVELY
One Williams Center T .
Tulsa, Oklahoma 74 172 PPROVED FOR FILING

[-800-945-5426 T
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SECTION 4 . SERVICE DESCRIPTIONS AND RATES, (CONT’'D.)
45  Application of Ancillary Charges, (Cont’d.)
454 Non-Standard Installation, Maintenance and Engineering Charges
Additional charges may apply when the Customer requests the following:

a) Ingalation or Circuit changes during non-business hours or under
unusual  circumstances,

b) a Company technician at the Customer Premises or trouble that
results from problems in the Customer’s equipment.

c) the provison of engineering desgn or other activities which are
not normaly provided as pat of the desgn and Ingdlation of
Service.

d) Expedited Service Orders.

The Cugsomer will be billed for non-standard services provided by
Company personnd at the following rates

Monday through Friday,
8:00 AM to 5:00 PM $25.00 per quarter hour

All Other Hours $3 1.25 per quarter hour

ADMINISTRATIVELY
APPROVED FOR FILING

ISSUED: January 25,2001 EFFECTIVE: February 28, 2001
ISSUED BY: Taiff Administrator T
One Williams Center T

Tulsa, Oklahoma 74 172
[-800-945-5426 T
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SECTION 4 - SERVICE DESCRIPTIONS AND RATES, (CONT’'D.)
4.6 Effective Base Rates, Discounts and Ancillary Charges
4.6.1 DSO Service
Williams DS-0 Private Line Service provides 64 Kbps of bandwidth for the digitd
transmisson of data, voice and video sgnds. Williams DSO with Analog Access

Searvice combines Digitd Interexchange Service with Andog Locad Access.
Williams DSO0 with Digitd Access Sevice provides Point-to-Point Digita

Service.
4.6.1.A Base Rates and Ancillary Charges
Per Cross-
Rate Element Per Circuit Connect
Fixed Monthly $280.00 n/a
Per Mile Monthly $0.32 n/a
Installation $150.00 n/a
Change of Requested Service Date $50.00 $50.00
Change of Order, Pre-Engineering $50.00 $50.00
Change of Order, Post-Engineering $50.00 $50.00
Order Cancellation, Pre-Engineering $50.00 $50.00
Order Cancellation, Post-Engineering $50.00 $50.00
Change of Service, Re-Engineering $50.00 $50.00
46.1 .B Discounts - The discount percentages applicable for DS-0 Private
Line Savice ae as follows. The Minimum Monthly Commitment
applies to the Fixed Monthly and Per Mile Monthly Rate Elements
(base rates) only.
Minimum Monthly 1 2 3 4 5
Commitment. ("MMC") Year Year Year Year Year
Up to $2,499 4% 5% . 6% 8% 10%
$2,500-$4,999 5% 6% 1 [ 1 9% 11%
$5,000-$7,499 6% 7% | 8% 10% 12%
$7,500-3$9,999 7% r 8% I 9% 11% 13%
$10,000-$12,499 8% 9% 10% 12% 14%
$12,500-$14,999 9% 10% 11% 13% 15%
$15,000-517,499 10% 11% 12% 14% 16%
$17,500-319,999 11% 12% 13% 15% 17%
$20,000 or higher 12% 13% 14% 16% 18%
ISSUED: January 25, 2001 EFFECTIVE: February 28,2001

ADMINISTRATIVELY
One Williams Center T APPROVED FOR FILING

ISSUED BY: Taiff Adminigrator

Tulsa, Oklahoma 74 172
[-800-945-5426 T
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SECTION 4 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.)
4.6 Effective Base Rates, Discounts and Ancillary Charges (Cont’d.)

46.2 Fractional DS-1 Service

Williams Frectiond DS-1 Private Line Service provides DS-0 multiples of 2 to 24
Channds for the digitd transmisson of data, voice and video signds and requires
a minimum order of two DS-0 Channdls.

461 A Base Rates and Ancillary Charges
Per Cross-
Rate Element Per Circuit Connect
Fixed Monthly $280.00 n/a
Per Mile Monthly $0.32 /a
Installation $400.00 n/a
Change of Requested Service Date $150.00 $150.00
Change of Order, Pre-Engineering $150.00 $150.00
Change of Order, Post-Engineering $150.00 $150.00
Order Cancellation, Pre-Engineering $150.00 $150.00
Order Cancellation, Post-Engineering $150.00 $150.00
Change of Service, Re-Engineering $150.00 $150.00
4.6.2.B Discounts - The discount percentages applicable for Fractiona

DS1 Private Line Savice are as follows. The Minimum Monthly
Commitment gpplies to the Fixed Monthly and Per Mile Monthly
Rate Elements (base rates) only.

Minimum Monthly 1 2 3 4 5
Commitment ("MMC") Year Year Year Year Year
Up to $4,999 10% 12% 13% 15% 18%
$5,000-%$9,999 12% 14% 15% 17% 20%
$10,000-514,999 14% 16% 17% 19% 22%
$15,000-$19,999 16% 18% 19% 21% 24%
$20,000-3$24,999 18% 20% 21% 23% 26%
$25,000-$29,999 20% 22% 23% 25% 27%
$30,000-$34,999 22% 24% 25% 27% 29%
$35,000-$39,999 26% 28% 29% 31% 33%
, $40,000 or higher 0% | 32% 33% | 35% | 37%
ISSUED: January 25, 2001 EFFECTIVE: February 28,2001
ISSUED BY: Taiff Adminidretor T ADMINISTRATIVELY
One Williams Center T APPROVED FOR FILING

Tulsa, Oklahoma 74172
|-800-945-5426 T
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SECTION 4 - SERVICE DESCRIPTIONS AND RATES, (CONT’'D.)
46  Effective Base Rates, Discounts and Ancillary Charges (Cont'd.)
46.3 DS1 Service

Williams DS1 Private Line Service provides 1.544 Mbps of point-to-point
bandwidth for the digital transmisson of data, voice and video sgnds.

4.6.1.A Base Rates and Ancillary Charges
Per Cross-
Rate Element Per Circuit Connect
Fixed Monthly $1350.00 n/a
Per Mile Monthlv $3.99 n/a
Installation 3400.00 n/a
Change of Requested Service Date $150.00 $150.00
Change of Order, Pre-Engineering $150.00 $150.00
Change of Order, Post-Engineering $150.00 $150.00
Order Cancellation, Pre-Engineering $150.00 $150.00
Order Cancellation, Post-Engineering $150.00 $150.00
Change of Service, Re-Engineering $150.00 $150.00
4.6.3.B Discounts - The discount percentages applicable for DS-1 Private

Line Savice ae as follows. The Minimum Monthly Commitment
goplies to the Fixed Monthly and Per Mile Monthly Rate Elements

(base rates) only.
Minimum Monthly 1 2 3 4 5
Commitment (“MMC") Year Year Year Year Year
up to $4,999 10% 11% 12% 13% 14%
$5,000-39,999 11% 12% 13% 14% 15%
$10.000-314.999 12% 13% 14% 15% 16%
$15,000-$19,999 . 13% 14% 15% 16% 17%
$20,000-$24,999 14% 15% 16% 17% 18%
$25,000-$34,999 16% 17% 18% 19% 20%
$35,000-$44,999 18% 19% 20% 21% 22%
$45,000-$54,999 20% 21% 22% 23% 24%
$55,000 or higher 22% 23% 24% 25% 26%
ISSUED: January 25, 2001 EFFECTIVE: February 28,2001
ISSUED BY: Taiff Adminigrator T ADMINISTRATIVELY
One Williams Center T 1PPROVED FOR FILING

Tulsa, Oklahoma 74172
[-800-945-5426 T
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SECTION 4 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.)
4.6  Effective Base Rates, Discounts and Ancillary Charges (Cont’d.)

464 DS3 Service

Williams DS-3 Private Line Service provides 44.736 Mbps of point-to-point
bandwidth for the digital transmisson of data, voice and video sgnds.

4.6.1.A Base Rates and Ancillary Charges
Per Cross-
Rate Element Per Circuit Connect
Fixed Monthly $17,000.00 n/a
Per Mile Monthly $48.00 n/a
Installation $2,000.00 n/a
Change of Requested Service Date $500.00 $250.00
Change of Order, Pre-Engineering $500.00 $250.00
Change of Order, Post-Engineering $2,000.00 $500.00
Order Cancellation, Pre-Engineering $500.00 $250.00
Order Cancellation, Post-Engineering $2,000.00 $500.00
Change of Service, Re-Engineering $2,000.00 $500.00
4.6.4.B Discounts - The discount percentages applicable for DS-3 Private

Line Savice ae as fdlows The Minimum Monthly Commitment
goplies to the Fixed Monthly and Per Mile Monthly Rate Elements

(base rates) only.
Minimum Monthly 1 2 3 4 5
Commitment ("MMC") Year Year Year Year Year
Up to $24,999 10% 11% 12% 13% 14%
$25,000-$49,999 11% 12% 13% 14% 15%
$50,000-$74,999 12% 13% 14% 15% 16%
$75,000-$99,999 13% 14% 15% 16% 17%
$100,000-5124,999 14% 15% 16% 17% 18%
$125,000-$149,999 15% 16% 17% 18% 19%
$150,000-$174,999 16% 17% 18% 19% 20%
$175,000 or higher 17% 18% 19% 20% 21%
ADMINISTRATIVELY
APPROVED FOR FILING
ISSUED: January 25, 2001 EFFECTIVE: February 28, 2001
ISSUED BY: Taiff Adminigtrator T
One Williams Center T

Tulsa, Oklahoma 74172
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SECTION 4 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.)

4.7 Maximum Base Rates, Discounts and Ancillary Charges (Cont’d.)

4.7.2 Fractiona DS1 Service

Williams Fractiond DS-1 Private Line Service provides DS-0 multiples of 2 to 24
Channds for the digitd transmisson of data, voice and video sgnds and requires
a minimum order of two DS-0 Channdls.

47.1.A Base Rates and Ancillary Charges
Per Cross-
Rate Element Per Circuit Connect:

Fixed Monthly $300.00) n/a
Per Mile Monthly $0.40 n/a
Installationt $500.00 n/a
Change of Requested Service Date $150.00 $150.00)
Change - of Order, Pre-Engineering; $150.00) $150.00!
Change - of Order, Post-Engineering $150.00) $150.00)
Order Cancellation, Pre-Engineering $150.00 $150.00
Order Cancellation, Post-Engineering $150.00 $150.00
Change of Service. Re-Eneineerina $150.00 $150.00

4.7.2.B Discounts - The discount percentages applicable for Fractiona

DS1 Privae Line Service are as follows. The Minimum Monthly
Commitment gpplies to the Fixed Monthly and Per Mile Monthly
Rate Elements (base rates) only.

Minimum Monthly 1 2 3 4 5
Commitment (“MMC") Year Year Year Year Year
up to $4,999 10% 12% 13% 15% 18%
$5,000-$9,999 12% 14% 15% 17% 20%
$10,000-$14,999 14% 16% 17% 19% 22%
$15,000-$19,999 16% 18% 19% 21% 24%
$20,000-$24,999 18% 20% 21% 23% 26%
$25,000-$29,999 20% 22% 23% 25% 27%
$30,000-$34,999 22% 24% 25% 27% 29%
$35.000-339.999 26% 28% 29% 31% 33%
$40,000 or higher 30% 32% 33% 35% 37%
ISSUED: January 25, 2001 EFFECTIVE: February 28, 2001
ISSUED BY: Taiff Adminigtrator T ADMINISTRATIVELY
One Williams Center T APPROVED FOR FILING

Tulsa, Oklahoma 74 172
[-800-945-5426 T
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SECTION 4 - SERVICE DESCRIPTIONS AND RATES, (CONT’'D.)
4.7 Maximum Base Rates, Discounts and Ancillary Charges (Cont’'d.)
4.7.3 DS1 Service

Williams DS1 Private Line Service provides 1.544 Mbps of point-to-point
bandwidth for the digita transmisson of data, voice and video sgnds.

4.7.1.A Base Rates and Ancillary Charges
Per Cross-
Rate Element Per Circuit Connect

Fixed Monthly $1550.00 n/a
Per Mile Monthly $4.99 n/a
Installation $500.00 n/a
Change of Requested Service Date $150.00 $150.00
Change of Order, Pre-Engineering $150.00 $150.00
Change of Order, Post-Engineering $150.00 $150.00
Order Cancellation, Pre-Engineering $150.00 $150.00
Order Cancellation, Post-Engineering $150.00 $150.00
Change of Service, Re-Engineering | $150.00 | $150.00

4.7.3.B Discounts - The discount percentages applicable for DS-1 Private

Line Savice ae as follows. The Minimum Monthly Commitment
aoplies to the Fixed Monthly and Per Mile Monthly Rate Elements

(base rates) only.
Minimum Monthly 1 2 3 4 5
Commitment ("MMC") Year Year Year Year Year
Up to $4,999 10% 11% 12% 13% 14%
$5,000-$9,999 11% 12% 13% 14% 15%
$10,000-$14,999 12% 13% 14% 15% 16%
$15,000-$19,999 13% 14% 15% 16% 17%
$20,000-$24,999 14% 15% 16% 17% 18%
$25,000-$34,999 16% 17% 18% 19% 20%
$35,000-344,999 18% 19% 20% 21% 22%
$45,000-$54,999 20% 21% 22% 23% 24%
$55,000 or higher 22% 23% 24% 25% 26%
ISSUED: January 25, 2001 EFFECTIVE: February 28,2001
ISSUED BY: Taiff Administrator T ADMINISTRATIVELY

Tulsa, Oklahoma 74172
[-800-945-5426 T
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SECTION 4 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.)
4.7 Maximum Base Rates, Discounts and Ancillary Charges (Cont’'d.)

474 DS-3 Service

Williams DS-3 Private Line Service provides 44.736 Mbps of point-to-point
bandwidth for the digita transmission of deata, voice and video sgnas.

4.7.1.A Base Rates and Ancillary Charges
Per Cross-
Rate Element Per Circuit Connect

Fixed Monthly $20,000.00 n/a
Per Mile Monthly $60.00 na
Installation $3,000.00 n/a
Change of Requested Service Date $500.00 $250.00
Change of Order, Pre-Engineering $500.00 $250.00
Change of Order, Post-Engineering $2,000.00 $500.00
Order Cancellation, Pre-Engineering $500.00 $250.00
Order Cancellation, Post-Engineering $2,000.00 $500.00
Change of Service, Re-Engineering $2,000.00 $500.00

4.7.4.B Discounts - The discount percentages applicable for DS-3 Private

Line Savice are as follows The Minimum Monthly Commitment
goplies to the Fixed Monthly and Per Mile Monthly Rate Elements

(base rates) only.
Minimum Monthly 1 2 3 4 5 ]
Commitment ("MMC") Year Year Year Year Year
Up to $24,999 10% 11% 12% 13% 14%
$25,000-$49,999 11% 12% 13% 14% 15%
$50,000-$74,999 12% 13% 14% 15% 16%
$75,000-$99,999 13% 14% 15% 16% 17%
$100,000-$124,999 14% 15% 16% 17% 18%
$125,000-$149,999 15% 16% 17% 18% 19%
$150,000-$174,999 16% 17% 18% 19% 20%
$175,000 or higher 17% 18% 19% 20% 21%
ISSUED: January 25, 2001 EFFECTIVE: February 28,2001
ISSUED BY: Taiff Administrator T ADMINISTRATIVELY
One Williams Center T SPPROVED FOR FILING

Tulsa, Oklahoma 74172
[-800-945-5426 T
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5.1

5.2

SECTION 5 - CONTRACTS AND PROMOTIONS
Contracts

At the option of the Company, Service may be offered on an ICB bass to meet the
specidized requirements of Cugtomers. The terms of each such ICB arrangement shal be
mutualy agreed upon between the Customer and Company and may include discounts off
of the rates contained herein, waiver of recurring or nonrecurring charges, charges for
gpecidly designed and condructed services not contained in this Taiff, or other
customized features. The terms of such an ICB arangement may be based partidly or
completely on a Term or volume commitment, type of originating or terminating access,
mixture of services or other diginguishing features, Such ICB arangements will be
avalable to dl smilaly gtusted Customers for a fixed period of time following the
initid offering to the firg ICB Customer as specified in each ICB contract, subject to, in
the Company’'s sole discretion, the Availability of facilities.

Promotions

521 From time to time, Company may, a its option, promote subscription or stimulate
Sarvice usage by offering to waive some or al of the nonrecurring or recurring
charges for the Cugtomer (if eigible) for a limited duration. Such promotions
shdl be made avalable to al smilarly sStuated Customers in the target market
area and will comply with al gpplicable Commisson regulations.

522 From time to time subject to Commisson rules, Company may demondrate
Sarvice for potentid Customers by providing free use of its Services on a limited
bass for a period of time, not to exceed one (1) month. Demongration of Service
and the type, duration or quantity of Service provided shal be a the Company’s
discretion.

523 Promotiond and other credits offered by Company in marketing its Services
cannot be assgned. Such credits must be used by the Customer to whom they
were offered or the Customer who earned them under the provisons of the offer.

ADMINISTRATIVELY
APPROVED FOR FILING

ISSUED: January 25, 2001 EFFECTIVE: February 28, 2001

ISSUED BY: Taiff Adminigrator T
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